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(Rates and Costing Section)

Room No. 604-B Statesman House
New Delhi-110001

No.3-22/2005-R&C

Subject: Rationalization of Tariff of Local PCOs/VPT including CCB Tvype PCOs,

Dated: 23 -05-2006

STD/ISD PCOs and VPT reg.

In super-session of all previous tariff orders on the above subject, the revised tariff.
pulse rate, commission structure etc. for Local/STD/ISD PCOs and Local/STD VPT will

be as under : -

() Local PCO & Local VPT: -

(a) Minimum Guarantee

Particular Exchange System
Capacity

Rural Urban

All  Franchised Local | Upto 29999 lines

Rs. 100 Rs. 300

PCOs including CCB type | 30000 & above lines

Rs. 100 Rs. 500

PCO

All Franchised Local VPTs | All Nil Nil
(b) Security Deposit

Particular Persons Rural Urban

All  Franchised Local | Handicapped

Nil Nil

PCOs including CCB type | Other than Handicapped

Rs. 1000 | Rs. 1000

PCO
All Franchised Local VPTs | All Nil Nil
(¢) Commission Structure for Franchisee Local PCQOs
Particular Billed MCU per | Commission per
month MCU
All Franchised Local PCOs | Upto 800 MCU Re. 0.30
including CCB type PCO Above 800 MCU Re. 0.325
All Franchised Local VPTs 50%

Note: - (i)  The above commission is on non graded basis.
(ii) No Security Deposit, Minimum Guarantee, Commission is
applicable on Departmental Local PCOs.
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[image: image2.png](¢) Pulse Rate and Call Charges

1

. . C Calls to
SI. Particular | 95level | UM Service | Calls to Wire line/WLL | ., 0 jyasp/wLL
No. rate Tax (except 9 level) |
(9 level)
Local & | Intra Intra Circle Calls
Intra Circle | Circle including local calis
upto S0kms | Calls
beyond 50
kms
All Local PCOs Applicable
1. | other than | Allowed | Rs.1.20 (Exclusive) 90 60 60
CCB PCO
3. | ANCCBPCOs | \11iwed | Re.1.00 | Applicable 45 45 45
(Inclusive)
AllLocal VPT | porred | Re.1.00 | N.A. 90 NA. 60
3 .
: On Applicable
Demand Rs.1.20 (Exclusive) 20 60 60

N.A. = Not Applicable
Note: -

i) The above pulse rate will be applicable for calls terminating to all networks.

ii) PCO operated by Handicapped persons is to be charged @ Rs.1.20.

iii) The 95 dialing facility will be provided to all Local PCOs including CCB type
PCOs except Local VPT where it will be provided on demand.

iv) In case of Local PCOs other than CCB PCOs where 95 facility is extended, type
approved charge Indicator/Display shall be must but bill printing may not be
mandatory.

v) Service Tax will be charged by franchisee from customers for all calls including
local calls. However additional Service Tax will not be charged by the
franchisee in case of CCB PCOs where unit rate is inclusive of service tax.

vi) Service tax has already been included for calls made from CCB PCOs.

vii) In case 95 facility is demanded on Local VPT, minimum Guarantee. Security
Deposit, Tariff and commission will be regulated as per norms applicable to
Local PCOs.

viii) Service tax will not be applicable for Local VPTs without 95 facility.

(d) Service charge for Franchised Local PCOs/VPTs.

The service charge has been allowed at the rate given below. The service charge

will be for each completed call irrespective of duration of call, over and above the call

charges.

Basic to Basic/ WLL (except 9 level)

Local Call : Nil
Intra Circle calls 0-50 kms : Nil
Intra Circle calls > 50 kms : Re.1.00

Basic to Cellular/UASP/WLL (9 level)

All Intra Circle calls : Re.1.00
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(a) Minimum Guarantee

Particular Rural Urban
STD/ISD PCOs | Rs. 100 Rs. 600
STD VPT Nil Nil
(b)Security Deposit
Particular Rural Urban

STD/ISD PCO | Rs.600 or six month of average revenue
whichever is higher subject to maximum of
Rs.5000/-. The average monthly revenue will be
calculated on the basis of previous six months
revenue.

Maximum Rs. 5000

STD VPTs Rs.250/-

Not Applicable

Note: Where monthly bill is less than Rs.5000/- the Security deposit may be fixed lower.
The Security Deposit may be reviewed in case of default or habitual delayed payment by

the franchisee.

(c)Pulse Rate and Call Charges for STD/ISD PCOs and STD VPTs

Particular Revised Pulse |
BSNL Other

Local & Intra Circle Calls | Wire line/ Cellular Wire | Cellular/ WLL*
WLL* line | /UASP

Local Call 90 60 90 60

0-50 kms 90 60 90 60

> 50 kms 60 60 60 60

Inter Circle Calls

0-50 kms 90 30 90 30

> 50 kms 30 30 30 30

* WLL covers both WLL (fixed) & WLL (M).

(d) Commission for STD/ISD PCOs and STD VPT in both Rural and Urban area

Billed MCUs per
month per PCO/VPT

Revised Comm.

per MCU

Net Bill rate/MCU (exclusive

of Service Tax)

Upto 1000 MCU 25.0% (Re.0.30) Re.0.90
1001 to 3000 MCU 27.5% (Re.0.30) Re.0.87
3001 to 5000 MCU 30.0% (Re.0.36) Re.0.84
5001 to 10000 MCU 32.5% (Re.0.39) Re.0.81
10001 MCU and more | 35.0% (Re.0.42) Re.0.78

Note: -

(Unit Call rate Rs.1.20)

() The above commission is on non graded basis. The slabs correspond to the monthly

MCUSs’. For any broken period, the commission will be paid on pro-rata basis.
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(e) Loyalty Bonus : - In addition to the commission, it has been decided to pay Loyalty
Bonus to Franchised STD/ISD PCOs and Franchised STD VPTs at the following
rates on Annual (financial year) billing based on Net billed amount (payable in
the month of April next year) as under: -

Net billed amount (Rs.) Rate of Bonus
Rs. 0 to Rs. 10000 Nil
Rs.10001 to Rs.30000 1.0 %
Rs.30001 to Rs.45000 2.0%
Rs.45001 to Rs.75000 2.5%
Rs.75001 and above 3.0%

Note:

(i) Loyalty Bonus will not be given to those PCOs which are having outstanding
or surrendered during the Financial Year.

(i1) Loyalty Bonus will also be given to those franchisees who have taken PCO
during the Financial Year as per above table on net billed amount (excluding
commission) instead of pro-rata basis.

(f) Service charge for Franchised STD/ISD PCOs and Franchised STD VPTs : -

Basic to Basic/WLL (except 9 level)

Local Call : Nil
Intra Circle calls 0-50 kms : Nil
Inter Circle calls 0-50 kms : Nil
Intra Circle calls > 50 kms : Rs.1.00 per call
Inter Circle Calls > 50 kms : Rs.2.00 per call

Basic to Cellular/UASP/WLL (9 level)

All Intra Circle calls : Rs.1.00 per call
All Inter Circle Calls : Rs.2.00 per call

2. In continuation of Circular No. 3-14/2005-R&C dated 24.05.2005 & 16.06.2005. it
is reiterated that the calls from Basic network including WLL of BSNL within Tamilnadu
including Chennai, West Bengal including Kolkata and UP (East)/UP (West)/Uttaranchal
as one Circle and vice-versa will be treated as intra-circle calls only and charged
accordingly. As such, in case of Maharashtra the calls from Basic network of Maharashtra
Circle to all other mobile Networks including that of MTNL in Mumbai shall be charged at
60 second pulse rate. In case of Basic to Basic calls from Maharashtra Circle to Mumbai
(MTNL) also, calls shall be treated at par with intra Circle calls and charged accordingly.

3. The above changes shall take place with effect from 01-06-2008.

4. All other terms and conditions with regard to allotment and operation of
Local/STD/ISD PCOs and Local/STD VPTs will remain same.
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[image: image5.png]5. Necessary steps may kindly be taken for implementation of the above instructions
and may also be brought to the notice of all concerned. The Franchisee of PCOs and
Custodian of VPTs should be informed individually as well as print media and other means
of the changes in tariff as above.

Hindi Version will follow.
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(R. G. Pandey)
ADG (Costing-11)
Tele-23037200
To
All CGMs - Telecom Circles/Metro Telephone Districts (1-26)

Copy to: -
27. CMD, BSNL

28. Directors-O/P/F, HRD, C & M

29. All Sr. DDGs, / DDGs, BSNL

30. DDG (Marketing) - for adequate publicity to customers and franchisees.
31. DDG (IT) — for placement on BSNIL. Website

32. Sr. DDG (MS) — for necessary action.

33. Director General P & T Audit, Delhi- 110054

34. All P &T Audit offices

35. Spare.
36. Guard file. Neoasd, (e
(Naresh Kumar)
SO (Rates)

Page 5 of 5




